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Item 2.02. Results of Operations and Financial Condition.

On October 28, 2015, Support.com, Inc. (the “Company”) issued the press release attached hereto as Exhibit 99.1
announcing its results of operations for the third quarter of 2015.

The information contained in this Current Report on Form 8-K and Exhibit 99.1 hereto shall not be deemed “filed” for
purposes of Section 18 of the Securities Exchange Act of 1934 (the “Exchange Act”) or otherwise subject to the
liabilities of that section, nor shall it be deemed incorporated by reference to any filing under the Securities Act of
1933 or the Exchange Act, except as expressly set forth by specific reference in such filing.

This release contains “forward-looking statements” as defined under the U.S. federal securities laws, including the
Private Securities Litigation Reform Act of 1995, and is subject to the safe harbors created by such laws.
Forward-looking statements include, for example, all statements relating to expected financial performance (including
without limitation statements involving growth and projections of revenue, margin, income (loss) from continuing
operations, income (loss) per share from continuing operations, cash usage or generation, cash balance, capital
structure and other financial items); the plans and objectives of management for future operations, customer
relationships, products, services or investments; personnel matters; and future performance in economic and other
terms. Such forward-looking statements are based on current expectations that involve a number of uncertainties and
risks that may cause actual events or results to differ materially including, among others, our ability to retain and grow
major programs, our ability to expand and diversify our customer base, our ability to market and sell our Nexus
“Software-as-a-Service” offering, our ability to maintain and grow revenue, our ability to successfully develop new
products and services, our ability to manage our workforce, our ability to operate in markets that are subject to
extensive regulations, such as support for home security systems, and our ability to control expenses and achieve
desired margins. These and other risks may be detailed from time to time in Support.com’s periodic reports filed with
the Securities and Exchange Commission, including, but not limited to, its latest Annual Report on Form 10-K and its
latest Quarterly Report on Form 10-Q, copies of which may be obtained from www.sec.gov. Support.com assumes no
obligation to update its forward-looking statements.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits.

99.1 Press Release of the Company, dated October 28, 2015
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be
signed on its behalf by the undersigned hereunto duly authorized.

Date: October 28, 2015
SUPPORT.COM, INC.
By: /s/ Michelle Johnson

Name: Michelle Johnson
Title: VP, General Counsel & Secretary
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