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Item 2.02. Results of Operations and Financial Condition.

On May 8, 2012, Convergys Corporation (the Company or Convergys ) issued a press release reporting its financial results for the quarter ended
March 31, 2012. A copy of the May 8, 2012, press release for the quarter ended March 31, 2012 is furnished as Exhibit 99.1 and incorporated by

this reference and will be published on the Company s website at www.convergys.com. The press release contains certain forward-looking
statements, all of which are subject to the cautionary statement about forward-looking statements set forth therein. Except as otherwise provided

in the press release, the press release speaks only as of the date of such press release, and it shall not create any implication that the affairs of the
Company will have continued unchanged since such date. The press release contains certain non-GAAP financial information. The

reconciliation of such non-GAAP financial information to GAAP financial measures is included in the press release.

The information contained in Item 2.02 of this Current Report on Form 8-K is to be considered furnished pursuant to Item 2.02 of Form 8-K and
shall not be deemed to be filed for purposes of Section 18 of the Securities Exchange Act of 1934, as amended (the Exchange Act ), or otherwise
subject to the liabilities of that Section or Sections 11 and 12(a)(2) of the Securities Act of 1933, as amended, nor shall it be deemed

incorporated by reference into any Convergys filing or report with the Securities and Exchange Commission, whether made before or after the

date hereof, except as shall be expressly set forth by specific reference in any such filing or report.

Item 8.01. Other Events.

Today, the Company announced that its Board of Directors declared a quarterly dividend of $0.05 per common share of the Company to be paid
out of the Company s retained earnings on July 6, 2012, to holders of the issued and outstanding common shares of the Company as of the close
of business on June 22, 2012.

Today, the Company announced several planned management changes to occur in the third and fourth quarters of 2012. A copy of the press
release is attached as Exhibit 99.2.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

Exhibit No. Description
Exhibit 99.1 Convergys Corporation Press Release dated May 8, 2012
Exhibit 99.2 Convergys Corporation Press Release dated May 8, 2012
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

CONVERGYS CORPORATION

By: /s/ Taylor C. Greenwald
Taylor C. Greenwald
Controller
Date: May 8, 2012
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EXHIBIT INDEX

Exhibit No. Description
Exhibit 99.1 Convergys Corporation Press Release dated May 8, 2012
Exhibit 99.2 Convergys Corporation Press Release dated May 8, 2012



