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Section 5 Corporate Governance and Management

Section 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.

On July 11, 2013, Crawford & Company (the Company ) announced the retirement from the Board of Directors of the Company of E. Jenner
Wood, III. Mr. Wood had served as a valued member of the Board of Directors of the Company since April 1997, and his decision to retire was
primarily the result of increased responsibilities at his other corporate and charitable commitments, and not due to any disagreement (as
described in Item 5.02(a) of Form 8-K) with the Company. The Company thanks Mr. Wood for his years of service to the Company.
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