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If the form is filed by more than one reporting person, see Instruction 4(b)(v).

Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).
The restricted stock units will vest at a rate of 33% on December 28, 2012; February 7, 2014; and February 7, 2015.

Represents the settlement of Performance Share Awards for the performance period 2009-2011.

Represents the withholding of shares to satisfy tax obligations upon the settlement of Performance Share Awards for the performance
period 2009-2011.

Amount does not include performance-based restricted stock units granted to the executive officer on February 7, 2012, as performance
awards not tied to stock price are not derivative securities for purposes of Section 16 under guidance from the staff of the SEC. The
number of performance-based restricted stock units that the executive officer will receive will be determined at the end of the 3-year
performance period and will be dependent upon the achievement of cumulative 3-year EPS and average return-on-equity performance
metrics approved by the Compensation and Human Resources Committee. The target number of performance-based restricted stock units
is 9,610.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
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Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
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