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Item 5. Other Events.
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On May 27, 2004 Avon entered into a settlement with Sheldon Solow d/b/a Solow Building Company
("Solow") in respect of Solow's claim for restoration of the leased premises of the Company's former
headquarters in New York City. In connection with the settlement, the Company paid Solow $6.23
million in exchange for a release of Solow's claims. The settlement and release do not affect Solow's
separate action, pending since 1975, alleging that Avon misappropriated the name of its former
headquarters building.

2. OnJune 1, 2004 the Superior Court for the State of California issued an order in response to Avon's
demurrer and motion to strike in respect of plaintiffs' Third Amended Complaint in the matter of
Blakemore, et al. v. Avon Products, Inc., et al. The court dismissed plaintiffs' cause of action based on
the California Business and Professions Code and struck plaintiffs' class allegations. The court allowed
the individual unjust enrichment claim of Elda Garcia to proceed, the amount of which is nominal. The
plaintiffs had previously filed a Petition for Writ of Mandate with the Court of Appeals of the State of
California seeking to overturn the Superior Court's March 16, 2004 decision in respect of the Second
Amended Complaint. The plaintiffs have not indicated whether they intend to appeal the Superior
Court's latest decision regarding the Third Amended Complaint.
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