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The text below was included in a communication sent to certain of our clients by each of our three division General
Managers today, April 13, 2009.

As an important client of ours, we want to be sure you were informed about a challenge to the proxy for our 2009
annual shareholder meeting. An investor, who holds one of ten seats on our Board, is challenging our direction and
running an alternative slate against three of our Directors up for re-election in May. We believe that our current
directors will be re-elected. And even if there were to be a minority change on our board, each director understands
that providing our clients long-term value and a high quality service is foremost to achieve shareholder success. If you
would like more information, I would be happy to schedule a call with you.



